CYCLE

We have had a contract with Cycle Confident to deliver Cycle Skills Training
in Lambeth for 6 years and | have had the pleasure of managing that contract
for its duration. The team are very easy to work with ... | have found Cycle
Confident very good at creative solutions to problems or opportunities.
Together we have been the top provider of individual training in London for a
while.

We also use Cycle Confident for Dr Bike sessions, we run one a week over
the summer and one a fortnight over the winter and have ad hoc events
where we provide a Dr Bike mechanic service ... We have all but one primary
school now doing Bikeability and this is testament to Laura’s persistence and
patience when it comes to working with schools.

Generally, Cycle Confident are very positive and proactive and a joy to work
with. | would very much recommend them to run your cycle skills training.

Yours truly
Suzy Harrison

Enfield Cycle Training Delivery - Reference

Cycle Confident has successfully delivered Enfield’s regular cycle training and
supporting services since 2013, including Dr Bike pop-up sessions and
mechanic courses, guided Sunday rides, Safe Urban Driving awareness
training and ad-hoc event support.

We have been very happy with the quality and professionalism of the service
delivery and contract administration. Cycle Confident have built capacity to
adjust to ever increasing programme scope and budgets, respond well to
changing demands and proactively support our local delivery to meet public
demand generated by our Mini-Holland infrastructure and complementary
schemes.

| would recommend Cycle Confident to any other local authority looking for a
cycle training delivery partner and am available to discuss our experience on
phone 020 8379 4598.

Lars Chresta
Senior Sustainable Transport Officer
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