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LEARN TO RIDE (via email)

| cannot thank you enough for the life changing 2 hours you spent with my children
today. Callum was really scared of cycling and wanted knee pads and elbow pads
and Sophie just thought she couldn't do it (too old to learn). When you left they were
both careering round the green with grins on their faces. | am joyous that you
achieved so much in such a short time. ... you made it effortless and fun. .... | am
so proud of them both but it really is thanks to you and the way you taught them. |
think all our lives will change as we go cycling together in the summer. It will get me
out too as | love cycling and now have an excuse. Sophie asked me if she could
send you a message too.

"Initially | felt nervous (because of my age) to get back on a bike however with your
support and patience | just got it. Thank you! Sophie"

Both children are (quite rightly) feeling very proud of themselves tonight.

Thanks again to you and the team for making this easy, painless and free...

— Melanie and Clive On behalf of their children Sophie and Callum

ESCORTED RIDES (via email)

Many thanks for the escorted ride into work and cycle training last Friday. | found it
very useful, really enjoyed it and am sure I'm now much safer on the road, for myself
and others around me. | don't think it's any exaggeration to say the confidence it's
given me has completely changed my attitude to cycling into work, and generally
around London. | still can't quite believe | got such a good service provided for free
and at such an unsociable hour in the morning!



